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University Of Alabama At Birmingham 
 School Of Arts And Humanities  

Department Of Foreign Languages And Literatures 

SPA 313-4N Business Spanish | Fall 2009   
Tuesday and Thursday 4:00-5:15  

You can download this syllabus in Blackboard Vista (Bb) or at www.uab.edu/foreignlang 

 
Dr. Malinda Blair O'Leary  

Office in Humanities Building 407E  
Telephone 996.4766 

Email mblair@uab.edu 
Office Hours: MWF 10am-12pm 

Other times available appointment. 
 

The Department of Foreign Languages & Literatures  
Main Office in Humanities Building 407 

Telephone 934.4652 
Email foreignlangs@uab.edu 

On the web at www.uab.edu/foreignlang 

 

 
ƒpoca Neg—cios #15 by Finzo. 2008. 

 
Foreign Languages Media Services (FLMS)  

Computer lab available to  
all foreign language students. 

Located in Humanities Building 412 | Telephone 934.6035 
On the web at www.uab.edu/foreignlang/flmsite/index.html 

 
Interested in a Minor, Major or Double Major in Spanish!  

Visit us online www.uab.edu/foreignlang/academicprograms.html  
or contact Advising Coordinator Dr. Malinda Blair OÕLeary (mblair@uab.edu)  

for more information. 
 

Interested in Spanish for Specific Purposes Certificate Program?  
Visit us online at www.uab.edu/foreignlang/ssp.html 

or contact program director Dr. Lourdes M Sanchez-Lopez (Lourdes@uab.edu) 
 
TEXTBOOKS:  
Doyle, Freire & Cere (2006), ƒxito Comercial: Practicas administrativas y contextos culturales . Thomson 
 Learning.  
Doyle, Freire & Cere (2006), ƒxito Comercial: Cuaderno de correspondencia, documentos y ejercicios 
 comerciales. Thomson Learning. 
OTHER: Blackboard Vista (Bb). BlazerID and Password are required to log into Bb. Access to Bb is automatic  

upon registering for the course at UAB.   
Bb can be access via BlazerNet: https://blazernet.uab.edu/cp/home/displaylogin  
Or, directly via this link: https://uabcourses.uab.edu/webct/logonDisplay.dowebct 

 
COURSE DESCRIPTION: This advanced Spanish language and culture course will prepare business and Spanish 
majors for successful communication in the Hispanic business world by building up on their existing knowledge and 
emphasizing practical, real-life use of oral and written Spanish. This course will introduce the student to essential 
business terminology and language situations in common business contexts, reinforcing strategies for 
understanding, interpreting, and responding to new information. This course will also help the student to be alert to 
the importance of cultural awareness in doing business in Hispanic countries or with Hispanics in the United 
States. 3 hours. 
 
COURSE OBJECTIVES AND STUDENT LEARNING OUTCOMES: In this course, students willÉ  
• Further develop communicative competence within the cultural context of the various regions of the 

Spanish-speaking world. 
• Foster critical thinking skills, such as, problem-identification and solving, decision-making, anticipation 

and planning, client understanding, and negotiation techniques. 
• Expand their functional vocabulary, in particular, the language of the Hispanic professional world. 
• Promote a better understanding of the Hispanic business culture. 
• Develop professional writing skills (business letters, memos, e-mails, rŽsumŽ and other business 

forms). 
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ATTENDANCE POLICIES  
The University of Alabama at Birmingham recognizes that the academic success of individual students is related to 
their class attendance and participation. The Department of Foreign Languages and Literatures complies with the 
official UAB Attendance and Excused Absence Policy for Undergraduate Programs and therefore allows, with 
anticipated proper official documentation, absences due to jury or military duty as well as absences due to 
participation in specific university-sponsored activities. In addition, the Department has its own Attendance Policy.  
 
Regular attendance is necessary to learn a foreign language. Repeated absences, tardiness, passivity, and silence 
will definitely be reflected in your course grade. For semester-length classes, the Attendance Policy of the 
Department of Foreign Languages and Literatures is:    
   
Class participation, contribution and actual speaking in the target language is crucial in order to learn a language, 
therefore class attendance is mandatory. Any absence is going to affect studentsÕ class participation and final 
grade. If under special circumstances, students need to miss classes, the following attendance policy will be 
applied: 2-days a week classes:  2 % from the FINAL grade is deducted for EACH absence above 3. More than 7 
absences will result in an AUTOMATIC ÒFÓ. 
 
CLASS PREPARATION AND PARTICI PATION POLICIES 
You are graded on the following factors DAILY: 
- Being well-prepared for the class 
- Making positive contributions to the class 
- Regular use of new vocabulary 
- Recycling vocabulary from previous chapters 
- Grammatically and phonetically correct answers 
- Volunteering to answer and ask questions 
- Always using Spanish in the classroom  
- Progress in the Òskill of communicationÓ 
- Alertness 
- Positive and good attitude 
 
CLASS POLICIES  
1. Quizzes and exams are only taken on dates and times indicated on syllabus. No make-ups. No exceptions, 

unless there is a personal medical emergency, in which case students must submit a doctorÕs documentation 
within 24 hours of the exam.  

2. Classes begin promptly at hours scheduled. Five minutes late to class as well as leaving early will be 
considered one absence. On quiz and exam days, the oral part of the quiz or exam will not be repeated for 
latecomers. While taking quizzes or exams, students are not allowed to leave the room and return afterwards. 

3. No credit will be given for homework turned in late. No exceptions. 
4. There is to be no eating or chewing gum in the classroom. 
5.   Phones and pagers must be turned off and put away while in class. 
 
A word about Email etiquette and communications  
The Department of Foreign Languages and Literatures encourages all students to address their instructors and 
professors appropriately by email.  Please be courteous, polite and refrain from using text-messaging 
abbreviations.  Your email should include a subject line, appropriate greeting, with your name and course as well. 
 
CLASS REQUIREMENTS 
1. There will be 3 exams where your listening, reading and writing skills will be evaluated. 
2. During the semester, students will work on a research paper related to the Spanish-speaking business world 

(Guidelines and format will be provided). 
3. Students will work on and complete writing businesses documents, and compile them in a final Business 

Portfolio (Details will be provided). 
 
WRITING ASSIGNMENTS AND ACTIVITIES MANUAL  
As part of preparation for each class, students will prepare assigned pages from the textbook and the Activities 
Manual. It is imperative that students come to class well prepared. In addition, students will work on several 
assignments related to the business field.  
 
GRADING SCALE 
3 Exams      60%  (20% each) 
Tareas  (Al telŽfono | Cuaderno de correspondencia) 15% 
Class preparation, participation     5 % 
Presentation      10%  
Research paper      10% 
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THE UAB ACADEMIC HONOR CODE  
UAB expects all students to function according to the highest ethical and professional standards. Academic 
misconduct undermines the purpose of education. Unacceptable behaviours such as abetting, cheating, 
plagiarism, fabrication and misrepresentation are serious violations of the UAB Academic Honor Code and are 
punishable by a range of penalties. For more information, please visit the UAB website at 
http://www.catalog.uab.edu/UAB-Catalog2004-2006/ 
 
CULTURAL ACTIVITIES SPONSORED BY THE DEPAR TMENT OF FOREIGN LANGUAGES & LITERATURES:  
Students can gain extra language practice and culture learning by participating in the cultural activities organized 
and sponsored by the UAB Department of Foreign Languages and Literatures. All students in this class must 
attend a minimum of two (2) cultural events. Participation forms part of your preparation and participation grade for 
this course. For events and details visit http://www.uab.edu/foreignlang/ or visit the Cultural Events Calendar at the 
entrance of the FLMS.  

 
TENTATIVE DAILY CALENDAR 1 

August  
Tu 8/18   Course introduction, Placement Exam 
 
Th 8/20   Cap’tulo 1: El comercio global y el contexto hispano.  
   Preparation: Read Lectura comercial and do Al telefono 1-3 (1) 
 
Tu 8/25 Cap’tulo 1: El comercio global y el contexto hispano. 
 Preparation: Read Lecturas culturales and do GeoReconocimiento 1;  
 
Th 8/27 Cap’tulo 1: El comercio global y el contexto hispano. 

DUE: All Cap’tulo 1 Tareas (Bb)  
Watch video cap 1 

September  
Tu 9/1 Cap’tulo 2: La empresa 

Preparation: Read Lectura comercial and do Al telefono 2-3 (1) 
    
Th 9/3 Cap’tulo 2: La empresa 
   Preparation: Read Lecturas culturales and do GeoReconocimiento 1&2;  
 
Tu 9/8 Cap’tulo 2: La empresa 

DUE: All Cap’tulo 2 Tareas (Bb) 
Watch video cap 2 

    
Th 9/10  Cap’tulo 3: La gerencia 
   Preparation: Read Lectura comercial and do Al telefono 3-3 (1) 
   
Tu 9/15  Fall Break | No Class  

 
Th 9/17 Fall Break | No Class  
     
Tu 9/22  Cap’tulo 3: La gerencia 

Preparation: Read Lecturas culturales and do GeoReconocimiento 3;  
 

Th 9/24  Cap’tulo 3: La gerencia  
DUE: All Cap’tulo 3 Tareas (Bb) 
Watch video cap 3 

   
Tu 9/29  Examen 1 (cap’tulos 1 -3) 
 
October  
Th 10/1  Cap’tulo 4: La banca y la contabilidad 
   Preparation: Read Lectura comercial and do Al telefono 4-3 (1) 
 
Tu 10/6  Cap’tulo 4: La banca y la contabilidad 
   Preparation: Read Lecturas culturales and do Posibilidades profesionales p. 119  
 
Th 10/8  Cap’tulo 4: La banca y la contabilidad 

                                                
1 This calendar is subject to change at the instructorÕs discretion. 
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DUE: All Cap’tulo 4 Tareas (Bb) 
Watch video cap 4 

 
Tu 10/13 Cap’tulo 5: Los bienes ra’ces y el equipo  

Preparation: Read Lectura comercial and do Al telefono 5-3 (1) 
 
Th 10/15 Cap’tulo 5: Los bienes ra’ces y el equipo  

Preparation: Read Lectura Actualidad econ—mica y Lectura cultural and do Posibilidades  
 profesionales p. 149;  

  
Tu 10/20 Cap’tulo 5: Los bienes ra’ces y el equipo  

DUE: All Cap’tulo 5 Tareas (Bb) 
Watch video cap 5 

 
Th 10/22 Cap’tulo 6: La oficina 

Cuaderno de correspondencia, documentos y ejercicios comerciales 6,  
Watch video cap 6 

 
Tu 10/27 Cap’tulo 6: La oficina   

Preparation: Read Lectura comercial and do Al telefono 6-3 (1) 
 
Th 10/29  Cap’tulo 6: La oficina 

DUE: All Cap’tulo 6 Tareas (Bb)   
November  
Tu 11/3  Examen 2 (cap’tulos 4 -6) 
    
Th 11/5   Cap’tulo 7: Los recursos humanos y las relaciones laborales   

Preparation: Read Lectura comercial and do Al telefono 7-3 (1) 
 
Tu 11/10 Cap’tulo 7: Los recursos humanos y las relaciones laborales 
   Preparation: Read Lectura Actualidad econ—mica y Lectura cultural and do Posibilidades   

  profesionales p. 209 
 
Th 11/12 Cap’tulo 7: Los recursos humanos y las relaciones laborales  

DUE: All Cap’tulo 7 Tareas (Bb) 
Watch video cap 7 

   
Tu 11/17 Capitulo 8: Bienes y servicios  
   Preparation: Read Lectura comercial and do Al telefono 8-3 (1)  
 
Th 11/19 Capitulo 8: Bienes y servicios 
   Preparation: Read Lectura Actualidad econ—mica y Lectura cultural and do Posibilidades   

  profesionales p. 209 
 
Tu 11/24 Capitulo 8: Bienes y servicios 

DUE: All Cap’tulo 8 Tareas (Bb) 
Watch video cap 8 

 
Th 11/26 Thanksgiving Holiday  | No class    
 
Tu 12/1  Capitulo 9: Marketing: Mercados y publicidad 
   Preparation: Read Lectura comercial and do Al telefono 9-3 (1) 
 
Th 12/3  Capitulo 9: Marketing: Mercados y publicidad 
   DUE: All Cap’tulo 9 Tareas (Bb), GeoReconocimiento 9, Watch video cap 9 
 
Tuesday, December 8 4:15 PM Ð 6:45 PM | Exam 3: Cap’tulos 7 -9 
 
Final Business Portfolio and Research Paper due: Tuesday, December 3th 
(Email submissions are NOT accepted).  


