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Goals for today:

 Awareness of the presence and purpose of Disability
Support Services

 Understanding of your responsibilities under
disability compliance mandates

 Recognition of the need for collaboration between
the faculty/staff member, DSS staff, and the student
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The Purpose of DSS

* Ensure accessibility for students with disabilities

* Prevent discrimination of students with disabilities
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How DSS Determines Eligibility for Services
and Accommodations

e Students are required to self-identify

e Complete an application

 Submit complete documentation

 Meet with a counselor for one-on-one intake

e Complete Accommodation Conference

(School of Medicine students complete the Accommodation

Conference within SOM Student Services)
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Accommodations Must Be Reasonable

e Accommodations may be reasonable in one setting
(classroom), but unreasonable in another (clinical)

Example: “Extended time”

(written test vs. demonstrating time-sensitive surgical competency)

e Refer to your program’s essential functions and
technical standards
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Examples of Accommodations

e Extended time on exams

 Reduced distraction testing environment

e Peer notetaker

 Reasonable amount of disability-related absences
e Access to assistive technology

* Permission to take short breaks

* Permission to use an audio recorder

 Books in alternative format

e Sign language interpreting/captioning services
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Testing Accommodations

e Common testing accommodations:

 Extended time
 Reduced distraction testing environment
e Access to assistive technology

e Reader or scribe

e Collaboration between student and instructor

e DSS available to proctor exams
e Test Security

MTHE UNIVERSITY OF
ALABAMA AT BIRMINGHAM
Knowledge that will change your world



Responding to Student Requests (FACULTY)

e Student Responsibilities for Requesting Accommodations:
1.) Send accommodation notice to instructor via Student Portal
2.) Schedule appointment to meet with instructor to discuss accommodations

* Faculty Responsibilities for Responding to Accommodation Requests:
1.) Receive accommodation notice via email titled “DSS Accommodation Notice”
2.) Confirm receipt of accommodation notice via Faculty Portal
3.) Meet with student to discuss accommodations

e Other Important Notes:

e Students within School of Medicine do not use Student Portal to send notices

e Students can request accommodations at any point in a semester

e Accommodation requests must be provided to instructor in a reasonable
amount of time (i.e. not reasonable to request an accommodation DURING a
test)

e If a student requests an accommodation or modification, they are expected to
go through DSS
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Universal Design for Instruction

An approach for teaching that involves:
* Proactive design

 The use of inclusive instructional strategies that
create environments usable by all people without the
need for adaptation.

e Flexible, customizable delivery of contact rather than
a, “one-size, fits-all” approach

e UDI not only benefits students with disabilities
e Example: Closed Captioned Video
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Presenter
Presentation Notes
Universal Design for Instruction is an approach that teaches the basics for creating an accessible and inclusive learning environment without the need for adaptation. This concept is gaining momentum in the academic setting as student populations become more diverse. An example of UDI is using videos with subtitles. Videos with subtitles enables students with hearing impairments to be able to access a video. Subtitles are also beneficial for students who use English as second language. 

Universal Design For Instruction helps level the playing field for all students with all types of learning styles and needs. 
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Confidentiality

e What information is considered confidential?

e ALL disability-related information, including a student’s
diagnosis or type of disability

e NEVER ask a student to tell you their disability

e Refrain from discussing a student’s DSS status with others

e The impact of stigma
 May delay a student accessing services

e Fear of being called out or treated differently
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Presentation Notes
In the Faculty Survey that we conducted recently, we asked faculty to rate their understanding of the obligations they have regarding confidentiality for students with disabilities and 18% of faculty who took the survey indicated their understanding as either moderate, not very much, or not at all.  We would love to see all faculty rate their understanding higher.  So we want you to leave today with a really good understanding of confidentiality.
Any information submitted to DSS is confidential and therefore cannot be viewed by other university staff.  The fact that a student is registered with DSS is also confidential.  It is the student’s responsibility to officially notify faculty of their DSS status by sending an accommodation notice.  This notice does not include the student’s diagnosis because, legally, faculty and staff do not have the right to know this information.  
Never ask a student to tell you their disability.  If a student begins to disclose confidential information about their disability, faculty should refer the student back to DSS and keep the conversation focused on accommodations.
It is also important for faculty and staff to refrain from discussing a student’s DSS status with other students, faculty, or staff.  Just because a student has disclosed their status to you does not mean they have shared this information with others.
Each semester our office interacts with students who have a history of disability yet have chosen not to request accommodations due to the fear that they will be treated differently or perceived as getting special treatment.  One way faculty and staff can help with this is to refrain from calling attention to or singling out students who are registered with DSS.  For example, avoid saying things like, “If you’re registered with DSS raise your hand.” 
The most important things to remember about confidentiality are that: faculty and staff do not have the right to review diagnostic information, challenge the legitimacy of a student’s disability, or refuse to provide accommodations.




Syllabus Statement

e Recommended for ALL courses

e Clarifies your expectations and the student’s
responsibilities for requesting accommodations

 Review this statement verbally with the class
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Essential Requirements
and Over-accommodating

e Students with disabilities should be held to the same
standards as all other students

 Over-accommodating yields consequences for both
the student and the university

* Importance of professional judgment
e Predetermined decision vs. individualized assessment

e Consult with DSS if accommodations conflict with
essential requirements
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Service vs. Assistance Animals

: : What are you allowed
Service animal
to ask?

* any dog trained to do work or perform  FHETEEIS dog a service
tasks for an individual with a disability  EYNENETPTRTT

* generally allowed access in all facilities B YRI5 11 14 k2
and programs that are open to the 2. What work or task

public (not an accommodation) has the dog been
trained to perform?

Assistance animal

* any animal recommended by a professional to provide
emotional support to individuals with disabilities

e permitted in university housing per the FHA, may be permitted
in the classroom as an approved accommodation
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Presentation Notes
they may be permitted in the classroom as an approved accommodation.
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Referring Students to DSS and other Resources

 What if you suspect a student has a disability?

e Offer behavioral observations, such as examples from
writing, exams, or attention in class

e Ask the student if he or she can explain the difficulties

e Refer to DSS as well as other campus resources

e Disruptive students
e May or may not be disability related
e Speak with student privately
e Refer appropriately
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CONTACT DSS!

Please reach out to DSS with any questions or concerns
you may have.

934.4205
dss@uab.edu
www.uab.edu/dss
1701 9t Ave South
(relocating to the Hill Student Center late Fall 2016)
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