GL Account Statement Troubleshooting
	Error Condition
	
	Possible Solution

	
	
	

	The request finishes processing with a Completed/Normal status; but when you click on View Output button of Requests screen, the report will not open up the document properly, not even to see the parameter page.
	
	First try closing completely out of Oracle and signing in again.  (This may sound like an odd suggestion, but it really does often work.) 

If the previous procedure does not resolve the problem, call the ASKIT Help Desk and tell them you need technical assistance is getting the appropriate version of Adobe Acrobat and related settings corrected so you can view the Oracle reports via the concurrent requests form.

	
	
	

	When you open up the report, all you got was the parameter page and nothing else. 
	
	Review your parameters.  Are you sure your security/access definition authorizes you to any of the GL account strings in the designated subset?  If you are not sure whether you have access to a specific GL account string, try viewing that string on the GL UAB Dollar Balance Inquiry Screen.  If you cannot get into it there online, then you will not be able to see it on the report either.    

	
	
	

	
	
	Review your parameters.   If you have specified a narrow subset on your input parameters, then it is possible that there is no account string in existence which met your subset criteria.  If you are not sure whether a given string exists at all, try viewing that string on the GL UAB Attributes TASC Form.  

If you the TASC Form tells you the expected string does not exist, then you will not be able to see it on the report either.  

However, if the TASC Form tells you the expected string does exist, but it is flagged as not enabled (i.e. as disabled), then that should have nothing to do with whether or not its relevant data would be pulled into the report. 

	
	
	

	
	
	If you were running a MASB (the Balances report), and you do see that your intended string exists per the GL UAB Attributes TASC Form, then it is possible that there was no non-zero dollar balance to report.  If all of the object code balances for a given string are $0, a report page will not be printed for that string.  

Similarly, if you were running a MAST (the Transactions report) and you do see that your intended string exists per the GL UAB Attributes TASC Form, then it is possible that there were no dollar transactions against that account string during the designated accounting period(s).  

	
	
	

	
	
	After you have tried the above solutions, if you are going to call central accounting or anyone else for assistance, they will have to see your parameter sheet.

	
	
	

	For a given GL account string, an “out-of-balance” message is displayed at the bottom of the page.
	
	Call or email the central accountant immediately with the account string, so that they can resolve this promptly.  

	
	
	

	Your Transaction Report (vs a Balances Report) ran fine & you opened it up fine, but you do not see some transactions which you expected to see.  
	
	If it is a Transaction Report, did you run the summary version (on parameter page, report type says “MASTS”) instead of the detail version(on parameter page, report type says “MASTD”)?  If you ran the summary version, remember that the dollar amount you are looking for: (a) could have been summarized into another dollar figure; or (b) it netted out on the summarized line to all zeroes & therefore is not displayed.  Try running the detail version of the report instead, and maybe you can find it there.

	
	
	

	
	
	Are you sure the transaction has posted?  Remember that transactions are only displayed after they have posted.  Look up the batch on the Inquiry/Journals screen and see if that batch’s Posting Status = Posted.  If it has been posted, then query the journal itself to verify that it did indeed post to the accounting key you expected.

	
	
	

	
	
	After you have tried the above solutions, if you are going to call central accounting or anyone else for assistance, they will have to see your parameter sheet.

	
	
	

	Your Balances Report (vs a Transaction Report) ran fine & you opened it up fine, but you do not see some balances which you expected to see.  
	
	Remember that if all of the dollar columns for a given accounting key are equal to $0.00, then that object code line is not displayed.

	
	
	

	
	
	Go to the UAB Dollar Balance Inquiry screen, & try viewing that same account string for the same accounting period.  If the balance in question does not appear in the FYTD Actual column, then you should not be surprised that it does not appear on the MASB either.  

	
	
	

	
	
	After you have tried the above solutions, if you are going to call central accounting or anyone else for assistance, they will have to see your parameter sheet.


