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enter new data and comments.

Specialized dashboard pages provide requestors and assignees Service Requests: Illiad Billing Mgr Invoices will not merge
dynamic views for tracking issues. |
Reporting tools allow staff to easily monitor where library —_——————
— resources and staff time are being utilized. Task Status

i By choosing the ILLiad request

: | isa A Enme . - .
Subject - | | | | Assigned Vo - ) ‘_' type the issue is automatically
Subject line to include in outgeing email. Priority (2) Normal routed to the correct person(s).

Before SharePoint LHL used a simple Web form
for Web site changes and nothing but e-mail for any
other issues.

Problems:

 No tracking of issues.

 Confusion over to whom to report issues.

 Information about solutions scattered among
staff.
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