
For more information, please contact the ISS team. 
View all of our Tuesday Tips on our SHP/ISS website! 
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What's Your GoTo? 

 

GoToTraining is often used to record in-class lectures. Whether you're new to GoTo or use it 
frequently, here are the 4 things all GoToTraining users need to know:  
 
1. We recommend that you use GoToTraining rather than GoToMeeting. 
    Never used GoToTraining before?  These instructions will help you get started. 
 
2. You can update your settings to automatically upload to your GoToTraining account, i.e. the      
    cloud. Find instructions here.  
 
3. If your recordings are set to upload to the cloud but aren't anymore, you are likely out of     
    space. Your GoTo space is limited. So, delete those recordings, but only AFTER you upload    
    them to Kaltura. For more info, check out this tip from our recent Spring Cleaning series. 
 
4. If your students cannot see your recordings in Canvas, be sure to "Publish" the recordings  
    from your GoToTraining/Meeting account: 
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