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SEHS Formal Grievance Policy
The formal complaint/grievance procedure provides a process for students who believe that a rule, procedure, or policy has been applied in an unfair or inequitable manner or that they have been unfairly or improperly treated. This procedure should only be used to resolve serious matters or disputes which cannot be resolved through informal discussions or processes.
The SEHS Student Grievance Policy is aligned with UAB’s procedures and is available for any action that adversely affects the student’s academic status such as probation, program dismissal, and academic and administrative withdrawal. 
This procedure is NOT to be used to resolve the following issues:
· Alleged Academic Integrity Code violations
· Disputes regarding individual course grades
· Alleged Title IX violations
· Complaints alleging discrimination based on race, national origin, age, genetic or family medical history, gender, faith, gender identity, and expression as well as sexual orientation. Students with such complaints should be referred to the appropriate University administrators and may seek help through their advisor or UAB’s One Stop Student Services.

[bookmark: _Toc193095334]General Guidelines for Filing a Formal Complaint/Grievance 
The formal complaint/grievance should be addressed within or immediately following the semester in which the incident occurred. Students submit formal complaints using the online form in BlazerNET, which requires information regarding involved parties and other relevant information. Students who wish to discuss a potential complaint in more detail may contact One Stop Student Services directly. A senior staff member of One Stop will acknowledge receipt and consult with the student to verify the information submitted is accurate and complete. The One Stop staff member will consult the SEHS administrator assigned to student complaints. That individual will in turn share the complaint with the appropriate Department Chair.
The Department Chair will inform the faculty member of the complaint and work with the faculty member to clarify and discuss potential resolutions regarding the student complaint. The faculty member will communicate with the student regarding the complaint and discuss potential resolutions. The faculty member will document the outcome of the complaint and forward to the Department Chair.
The Department Chair will report the case status to the appropriate SEHS administrator. If the issue is resolved, the administrator will communicate the complaint status to One Stop. The One Stop staff member will acknowledge that the complaint has been resolved, document it accordingly, and close the issue.

Often, issues are resolved between semesters. Please note that weekends and holidays may extend resolution times. One Stop Student Services will work with the SEHS to ensure that the complaint is researched and responded to in a reasonable timeframe. The One Stop staff member will periodically update the student on the status of the complaint.
Should the issue not be resolved with the Department Chair and faculty, then the administrator will share the case details with the SEHS Dean and will also update One Stop about the complaint’s status. The SEHS Dean will appoint an impartial panel to hear the grievance. The panel shall be composed of three faculty and one student, and the SEHS Dean will designate one of the faculty members to serve as chair of the panel. Please see below for hearing panel guidelines.
[bookmark: _Toc193095335]Hearing Panel Guidelines 
These procedures establish the guidelines for a hearing panel following the efforts of the student, the Department Chair, and the faculty member to resolve the complaint. The hearing panel is for individual student complaints. In the event two or more students have the same complaint from the same situation, different hearing panels will be appointed for each individual student. Although the SEHS will make its best efforts to abide by the student grievance policy outlined in this handbook, the SEHS reserves the right to interpret and apply its procedures, and to deviate from these guidelines as appropriate to the circumstances and in accordance with the mission and goals of the school and UAB.
The SEHS Dean will appoint an impartial panel comprised of three faculty and one student to hear the grievance or appeal. The SEHS Dean will designate one of the faculty members to serve as chair of the panel. The chair of the panel will notify the student, the faculty involved in the grievance or appeal, and the hearing panel of the nature of the grievance or appeal, the names of the panel members, and the date, time, and place for a hearing at least five business days prior to a scheduled hearing. The student will be informed through the official email address assigned to them by the University. Students are responsible for regularly checking their university-provided email address. 
If the student believes that there is a potential conflict of interest with any member of the panel, a specific written declaration of this potential conflict should be presented to the SEHS Dean within three days of receipt of the hearing panel notice. If the SEHS Dean agrees with the student about the potential conflict of interest, they will appoint a replacement.
[bookmark: _Toc193095336]Guidelines for Conducting the Hearing 
The hearing shall be conducted according to the following guidelines via Zoom to create an electronic record of the hearing.  
1. The hearing will be closed to the public. 
2. The student has the right to be advised by one person of their choice, at the student’s own expense. The advisor may be an attorney; however, the advisor may act in a support capacity only and cannot otherwise participate in the hearing. If the student plans to bring an advisor to the hearing, they must notify the hearing panel chair in writing at least 24 hours prior to the meeting.
3. The following steps will be followed during the hearing panel:
4. The hearing panel chair will introduce everyone present. Should the student choose not to attend, the hearing panel will be conducted without the student’s participation, and the panel’s decision will be final.
5. The hearing panel chair will review the student’s FERPA rights and the UAB Retaliation Policy. 
6. The hearing panel chair will explain that the group cannot un-hear any information provided and that everything is “on the record.” The hearing panel chair will explain that the Zoom session is being recorded.
7. The hearing panel chair will outline the rationale for the meeting and ask the student to explain the grievance.
8. The student is allowed to bring witnesses to the hearing. The hearing panel chair will invite the witnesses to present their statements and evidence.
9. The panel may call forth any faculty, staff, students, or individuals germane to the grievance based on the decision of the chair of the hearing panel. 
10. Members of the hearing panel may ask questions and discuss the matter with the student and/or witnesses. The student’s advisor may not present to the group. Should the advisor address the group, the hearing panel chair must stop the proceedings until the advisor leaves the meeting.
11. Once the hearing panel has heard and reviewed all evidence, they will dismiss the attendees to deliberate.
12. The hearing panel members will determine by majority vote if the grievance or appeal has merit and within three business days, the hearing panel chair will provide a written summary of pertinent evidence and facts of the issue along with the panel’s recommendation to the SEHS Dean.
13. The SEHS Dean decides upon and takes appropriate action, which may be the same or different from the recommended action of the hearing panel. Within six business days following the hearing, the SEHS Dean notifies the student of the final decision in writing through UAB email. The SEHS administrator informs One Stop of the decision. The SEHS Dean’s decision is final for undergraduate students and cannot be further reviewed. Graduate students may appeal a decision to the Dean of the Graduate School.
14. If the student’s complaint involves programs outside of the SEHS, the SEHS Dean or their designee will inform appropriate administrators in other UAB programs/schools of the decision.
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