
1. Does the employee have an I-9 attached to the Employee Record in Guardian? 
There are two ways to tell...
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Why Can’t an Employee Login?

For questions, visit the HR Records Administration Contact Us page to contact an I-9 representative.

2. Did the employee lock their record by trying to login too many times?
If the box for “Employee May Not Login To System” is checked, make sure to uncheck it and Update 
Info before sending out a new email with a login and password.

a) No Data means that there is not an I-9 and one needs to be created.

 b) N/A means that there is no I-9 attached to the record and one needs to be created.

https://www.uab.edu/humanresources/home/records-administration/contact

