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Performance & Talent Management

Performance & Talent
Management combines tools and
processes that allow employees
to focus and integrate their goals
with the organization’s strategic
objectives and direction.
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Reporting Introduction

Analytics and Reporting from
SuccessFactors can help our
organization with:

« Efficient Access. At-a-glance global
views of the entire organization's
performance, including goal achievement,
performance review ratings, and
compensation live in one location

* Insightful Tools. Powerful analytics let
managers easily view and understand
critical performance management trends
and information

« Straightforward Views. Clear, easy to
understand dashboards illustrate summary
results while linking to the underlying data

* Flexible Output. Move data to
spreadsheets for additional analysis
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Reporting

Welcome, Carla Grant

or

Lzt

Managers need in-depth
- . - Home Goals  Performance  Compensation  Development Succession  Recruiting | Companyinfo  Emplovee Files -
information at their T e i e

fingertips in a flexible,

meaningful, and intuitive updated Thursday, April 7, 2008 1053 24 AM PDT

f k e I 2 Filter Summary 5]
ormat to make critica Fe—ryo— howings Toar Vo 25 enrlovss e P —
Process: Perfarmance Management Current Period:  01/01/2007-04/01/2009 Previous Period: 06 /30/2000-12/31/2006

Tt M kl H h Divisions: (5 Total in cormpany { § Available to you) 1 Selected: ACE Software
eclslons quIC y’ Wlt Out Departments: (73 Total in company ¢ 13 Available to you) 2 Selected: ACE Software, Sales
Locations: (17 Total in company / 17 Availabte to you) 4 Selectl D Lo eeessFactor Farm Lot - Windows In
having to rely on others to SuccessFactors
* 52goals / 47 public / 5 private Home Goals  Performance  Compensation  Development Succession  Recruiting | Cormpany Info  Employee Files
extract large amounts of
Dashboards Per -Potential Matrix  How vs. What Matrix

- dverage 2.7 goals per person for people with goal Analytics

S Goal Distribution Welcome, Carla Grant  Options  Logout

= 13 people have gosls

data from their personnel Sreara Form List

0 Filter Options Date Options

t m i SDisplay Options
sysiems. i [ Fhommore | o
;,E 4 Last Monday, May 12, 2008 10:30:30 AM PDT
S
19 employees Showing: Team Yiew (25 employees available) Starting fro, Carla Grant
012346678 0101112131415 16 17 Performance Management Current Period: 01/01/2007-04/01/2009 Previous Period: 06 /30/2000-12/31/2006
€5 Total in company !5 Avatlable to vou) 1 Selected: ACE Software
Departments: (13 Totol in company ¢ 13 Available to you) 13 Selected: Finance, Finance and Accounting, Marketing, Client Sendce, Talent Management, [Eshow sll..
Locations: (17 Total in compeny § 17 Aveilable to you) 4 Selected: West, Central, ACE_C_HQ, East
S Aligned Goals R
ltems per page: 10 ¥ Showing 1-10 of 19 |<<First <Prev 12 Mexts Lastss| =
Gosts Empioyee Name & Form Title Form Template CumentStage CompletionStatus  DueDate  PastDueMat YetDue Normalized Potential Rating Goal Rating
0 25 0 75 p Barry Chen Performance Review for Barry Chen Performance Review  Modify Stage I Progress 120172008 Mot Yet Due 0
@ Aligned @ Unaligned Cheryl Wan; Performance Plan far Cheryl Wang Performance Review  Completed Completed Late 01/16/2008  Completed 2.34
Dorrs Douglass Performance Review for Dorrds Douglass  Performance Review  Mlodify Stage  In Progress 12/01/2008 Mot Yet Due 2
_I Harry Wilson Performance Plan for Harry Wikon Performance Review  Mhodify Stage  In Progress 01/15/2008  Past Due 1.5
Harry Wilsen Performanc e Review for Harry Wikon Performance Review  Modify Stage I Progress 120172008 Mot Yet Due 21
Henry Fiteh Performance Plan for Henry Fitch Performance Review  Modify Stage  In Progress 01/15/2008  Past Due 18
James Reed Performance Review for James Reed Performance Review  Completed Completed Late 02/10/2007  Completed 1.85
John Groce Performance Review for John Groce Performance Review  Mhodify Stage  In Progress 02/22/2007  Past Due 1.5
Judy M, Hoffman Performance Plan for Judy M. Hoffman Performance Review  Signoff Stage  In Progress 01/15/2008  Past Due 38
Judy M. Hoffman Performance Plan for Judy M. Hoffman Performance Review  Completed Completed On Time  12/27/2008  Completed

Items per page: 1 ¥ Showing 10 0f 19 |s<First <Prev 12  MNextr Lastes
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Getting Started with Reports

* Access the online
performance
management system
using your Web Browser.

* SuccessFactors’ secure
online system provides a
central location to
manage and store Goal
Plans and Review Forms.

* To get started with
planning, click in the
Reports tab. The
Dashboards opens.

SuccessFactors £3

OGN Goals  Performance  Compensation  Development  Succession

Wiew by Date G;f To-Dos
v Evaluate Performance

Year-End Assessment~

Planning =
' Wid Year Assessment =

Manager Talent Review =

id-rear Assessment v

ear-End Assessment ¥

tanager signs =
Planning ~

Collect 360 Feedback
Employee Nominates Raters

<

Gomplate 350 Evaluation =

v Reward Results
Complete Salary Planning
Reyview Incentive Bonus Plan

Review Incentive Bonus Plan with Individual Performance

Review Salary Plan ~

¥ Succession Management
Update #y Profile | pone

Mominate Candidate(s) ~

w Recruit New Talent
Create Requisition =

w Review Succession Management
Reylew succession Plang

€ httpsi//salesdemo.successfactors.com/ - SuccessFactors: Home - Windows Internet Explorer

Recruiting

Company Info

Feb 1, 2008
Apr 1, 2008
&pr 15, 2008
Jul 1, 2008
Now 1, 2008
Now 15, 2008
Mov 30, 2008
Feh 1, 2009

Employee Files

Lw Welcome

SuccessFactors
UNIVERSITY

)
Welcome, CatlaGrant  Options  Logout

Reparts

Aug 31, 2008

Mo 1, 2008
Mow 9, 2008

Nov 9, 2008
Nov 9, 2008

fug 1, 2008

Dec 16, 2008

Dec 31, 2008

B Directory Search
i Company Barometer
iw My Goals

2008 Goals ~

* Increase Referencability of Customer in my Territory

* Implernent weekly tracking tool

* Flattened Organizational Structure Allowing for Wide
Span of Control

* Attend Key Financial Services Industry / Information
Technology Canferences

Dec 15, 2008

Coach

SuccessFactors Confidential. For internal use by licensed SuccessFactors customers only.
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Dashboards

Dashboards provide
summary performance
information viewable in a
visually intuitive graphical
display, where users can
click on any chart to drill
into a list view of the data
behind the chart.

Dashboards include:
e Summary
 Performance

« Goals

- SuccessFactors: Da rds - Windows Ind

' hitps://salesd

SuccessFactors

Home  Goals  Performance  Compensation  Development  Succession  Recruiting

Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix

Dashboards

ter Options

Options
Goal Management Dashboards

Last updated Thursday, April 17, 2008 10:53:24 AM PDT

B Filter Summary

Scope: 19 employees
Process: Performance Management
Divisions: (5 Total in company | 3 Available to vou) 1 Selected: ACE Software
Departments: (T3 Total in company ¢ 13 Available to vou) 2 Selected: ACE Software, Sales

Locations: (17 Total in compeny {17 Available to vou) 4 Selected: West, Central, ACE_C_H(Q, East

S Goal Distribution &

= 52 goals f 47 public / 5§ private

- dverage 2.7 goals per person

» fwerage 2.7 goals per person for people with goals
= 19 people have goak

= 0 people have no goals

Number of Employees
@

01234567 80 101112131415 16 17 1818
Humber of Goals

S Aligned Goals

a 25 &0 75 100%
(@ Aligned @ Unaligned

B b b Pl

Showing: Team Wiew (25 employees available)
Current Period:  01/01/2007-04/01/2009

SuccessFactors
UNIVERSITY

Welcome, Carla Grant  Options  Lozout

Company Info  Employee Files  WEEhlIge

&)

DL Goal Management -

&)

Starting from: Carla Grant
Previous Period: 06 /30/2000-12/31/2006

2 Goal Status &

Customer
Business Process
Learning and Gio
Financial
o 5 10 15 20

Number of Goals

|/Not Started ] On Track [@Behind [l Completed
W rostponed W Cancelled

= Goal Due Range &
7 goals are completed

e

Owverdue

<1 Week

1 Week- 1 Month
1-3 Months
3-8 Months

6 - 12 Months
=1 Year
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Dashboard Features

‘-." | https://salesdemo.successfactors.com/#focus - SuccessFactors: Dashboards - Windows Internet Explorer
SuccessFactors Smart Tip:
el Depending upon your configuration, additional Dashboards pertaining to your business

pEra v processes may have been created. Be sure to select the Dashboard drop-down to view
Dashboards all your Dashboard options.

SuccessFactors provides
Dashboards for use by
managers throughout the
year.

Home

Filter Options Date Options
Goal Management Dashboards

Last updated Thursday, April 17, 2008 10:53:24 AM PDT

DL Goal Management -

B Filter Summary

&
Scope: 19 employees Showing: Team Wiew (25 employees available) Starting from: Carla Grant

DaSh boards provide a Process: Performance Management Current Period:  01/01/2007-04/01/2009 Previous Period: 06 /30/2000-12/31/2006
Divisions: (5 Total in company | 3 Available to wou) 1 Selected: ACE Software

. Departments: (T3 Total in company ¢ 13 Available to vou) 2 Selected: ACE Software, Sales
Su m m ary- I evel VI eW Of Locations: (17 Total in company {17 Available to vou) 4 Selected: West, Central, ACE_C_HQ, East
information about teams, e

b H 1 d h - 52 goals / 47 public / § private
usiness units, and the e prerAles
. . » fwerage 2.7 goals per person for people with goals B P
Organlzatlon . = 19 people have goaks LEE,:T::Z;::E
= 0 people have no goals Financial
0 5 10 15 20

u_g : |/Not Started ) On Track [l Behind ;";:n::lst::s
.E. Ll W rostponed W Cancelled
Filter options are available : Ba— .
to aIIOW you to fOCuS On 01234567 8 01011121314 1iu1:h'l-7':'E|5‘|=9"s ovE'duEI—'
just the information you = s
need. . w o 12 e
u'Niin:: .qu:nzd " o ’ i 3 smfu
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Dashboard Features

1. Vi ew Avai I ab I e Das h board S - & htips://salesdemo.successfactors.com/#focus - SuccessFactors: Dashboards - Windows Internet Explores [
smme Welcome, Carla Grant  Options  Lozout

Use the drop-down menu to
select a Dashboard from the list.
Dashboards change throughout
the year as new processes

Dashbogm
start.
Filter Dpti e a

Goal Management Dashboards

. . . BECL T Goalay - I
2. Filter Options - Filter the data Last updated Thursday, April 17, 2008 10:53:24 AM PDT | Zipeare e 0
to show levels of the

Home  Goals  Performance  Compensation  Development  Succession  Recruiting Company Info  Employee Files  WEEhlIge

Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix

: . EFilter Summary 2]
organization, processes, and : :
h . Scope: 19 employees Showing: Team Wiew (25 employees available) Starting from: Carla Grant
Se eCt t e au Ie nce . Process: Performance Managemc Current Period: 01/01/2007-04/01/200% Previous Period: 06/30/2000-12/31/2008

Divisions: (5 Total in company | 3 Available to wou) 1 Selected: ACE Software
Departments: (T3 Total in company ¢ 13 Available to vou) 2 Selected: ACE Software, Sales

3_ Date Options _ Use the Date Locations: (17 Tatal in company { 17 Available to you) 4 Selected: West, Central, ACE_C_H(, East
Options to select the date range

ers for review.

Ve
G S Goal Due Range @]
s

7 goals are completed

of your fi

. . oal Distribution =) oal Status =)
to be displayed in the charts. e — a——
= 52 goals /47 public / § private
= twerage 2.7 goaks per person Customer
. = fwerage 2.7 goak per person for people with goals Business Process
4. Update the Data - Click the e bzt
button to refresh the data " pecele hoe fo oot
displayed in the charts. g © s w  w  om
. . u_% . I |/Not Started ] On Track [@Behind [l Completed
5. Filter Summary - The Filter Wrospenes W concctis
Summar?/ displays a summary oo
t 2

6. Drill Down Into Details - Orets
Dashboards are interactive. yT—— - ek 1 o
Click on a chart segment, B o e e
underlined text, or chart label on w - 12 Monts
the Dashboard to reveal D m mam
underlying data in a report Sanes @imtgned ’ k e

format.
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ashboards

ssfactors.com/7fbacme_n=da rd&oplte_company=A

SuccessFactors: - Windows Ini

Filter options allows ’

Home  Goals  Performance  Compensation  Development  Succession  Recruiting

managel’S tO f|lter Dashboards ~ Analytics  Performance-Patential Matrix  How vs. What Matrix
D&Shboards and report Dashboards

B Filter Options

results by department or

Company Info  Employee Files  WEEhlIge

Options

@ Team Wiew Starting from: Mysell v Find User... Showing these levels Direct Reports|
team ) #hatrix Reports 2 below
5
" ) Detailed Reporting Rights 3 below
Process:  Performance Management - 3
Wigw
Divisions Departments Locations

#CE Enterprises
4CE Healtheare:

ACE Enterprises it
ACE Software

ACE-BR-1 it

Filter results display data el e
based upon Options i Community Relations ACE-JP-1

Engineering ACE-KOR-1

chosen. e Bl

Current Period:  Start Date; 01/01/2005 End Date; 040172009

Previous Period: Staet Date; D6/30/2000 End Date: 12/31/2007

Filtering the analysis A Tr—
enables managers to SpOt Last updated Friday, January 25, 2008 1:40:01 PM PST
:

trends and exceptions :

Scope: 25 employees Showing: Team View (25 employees available)

. . Process: Performance Management Current Perio 01/01/2008-04/01/2009
within the data.

5 Total in company {5 Available to vou) 5 Selected: ACE Healthcare, ACE Software, ACE Services, Nfd, ACE Enterprises

Dashboards:

Starting from: Carla Grant
Previous Period: 06/30/2000-12/3172007

Departments: (12 Totel in company / 13 Availebie to vou) 13 Selected: Finance, Finance and Accounting, Marketing, Client Service, Talent Management, Fshow all..
Locations: (77 Total in company { 17 Available to vou) 17 Selected: Region 1 HQ, ACE-JP-1, A&CE-KOR-1, West, Branch 55, [Hzhow all..
B Form Status Grouped by Workflow (2 H Average Overall Ratin, &l = Goal Status =]

& employes () have no farms

SuccessFactors Confidential. For internal use by licensed SuccessFactors customers only.
© 2008 SuccessFactors Incorporated. Al rights reserved. SuccessFactors, and the SuccessFactors logo are registered trademarks of SuccessFactors Incorporated in the United States.



SuccessFactors
UNIVERSITY

Using Filters

ssfactors.com/7fbacme_n=da rd8oplte_company=A successkactors: - Winde

To use filters:
1. CliCk the expand Home  Goals  Performance  Compensation

button Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix
.

Dashboards

2. Select the reporting o
structure to report on T

US|ng the ShOW ©) Detailed Reporting Rights 3 bt
Crite rion Frocess: Performance Management A
.

Welcome, Carla Grant  Options  Lozout

Development  Succession  Recruiting Company Info  Employee Files  [ERLIgH

Options

Showing these levels Direct Reports,

. . e Divisions Departments Locations
3. Use View Filters to etraree] 0wt 2| [ et -
4CE Healtheare: ACE Software d ACE-CHM-1 @
Segment areas Of the ACE Services Client Service ACE-CEU-1
. . ACE Software Clinical ACE-FR-1
Org an |Zat|0n . hid Community Relations HCE-JP-1
Engineering ACE-KOR-1
. e i r il
4. Click the update L e

button.

Current Period:  Start Date; 01/01/2005 End Date; 040172009

Previous Period: Staet Date; D6/30/2000 End Date: 12/31/2007

Last updated Friday, January 25, 2008 1:40:01 PM PST

S Filter Summary )
Scope: 25 employees Team View (25 employees available) Starting from: Carla Grant
Process: Performance Mhanagement 01/01/2008-04/01/2009 Previous Period: 06/30/2000-12/31/2007

Divisions: (5 Total in company ¢ 5 Available to you) 5 Selected: ACE Healthcare, ACE Software, ACE Services, M/, ACE Enterprises
Departments: (12 Totel in company / 13 Availebie to vou) 13 Selected: Finance, Finance and Accounting, Marketing, Client Service, Talent Management, Fshow all..
Locations: (77 Total in company { 17 Available to vou) 17 Selected: Region 1 HQ, ACE-JP-1, A&CE-KOR-1, West, Branch 55, [Hzhow all..

B Form Status Grouped by Workflow (2 B2 Average Overall Rating = = Goal Status =]

& employes () have no farms

Current Period Rating 52‘6 |
[=] 3 Form Temﬂmeﬂ haw all,.. - =

SuccessFactors Confidential. For internal use by licensed SuccessFactors customers only.
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Interacting with Dashboards

Dashboards are
interactive enabling
managers to drill down to
underlying data.

Clicking on a chart display
or chart segment reveals
the underlying support
data organized by team,
form, or other critical
process.

Reports enable managers
to take action by emailing
individuals or extracting
the data to Microsoft Excel
for advanced reporting.

https://salesdemo.s

Home  Goals

Dashboards

Filter Options

Goal Management Dashboards

Last updated Thursday, April 17, 2008 10:53:24 AM PDT g pte

B Filter Summary
Scope:
Process:
Divisions:
Departments:
Locations:

Performance

Analytics

Dashboards

Welcome, Carla Grant  Options  Logout

Compensation  Development  Succession  Recruiting Company Info  Employee Files  [EEhldgs

Performance-Potential Matrix How vs, What Matrix

Date Options a

L e Goal anagement -

Showing: Team Wiew (25 employees available)
Current Period: 01/01/2007-04/01/200%

Starting from: Carla Grant
Previous Period: 06 /30,/2000-12/31/2006

19 employees
Performance Management
(3 Total in company [ 3 Available to vou) 1 Selected: ACE Software

(13 Total in company { 13 Available to vou) 2 Selected: ACE Software, Sales

(17 Total in company 17 Avallable to you) 4 Selected: West, Central, ACE_C_HQ), East

B Goal Distribution

= 52 goals f 47 public / 5§ private

- dverage 2.7 goals per person

» fwerage 2.7 goals per person for people with goals
= 19 people have goak

= 0 people have no goals

Number of Employees
@

01234567 80 101112131415 16 17 1818
Humber of Goals

= Goal Status &

S Aligned Goals

a 25 &0 75 100%
@ Aligned @ Unaligned

Customer
Business Process
Learning and Gro

Finaneial

o 5 10 15 20
Number of Goals

|/ Not Started @ On Track [l Behind [l Completed
W Postponed [l Cancelled

= Goal Due Range @]

7 goals are completed

Owverdue

<1 Week

1 Week- 1 Month
1-3 Months
3-8 Months

6 - 12 Months
=1 Year

o 10 20

For internal use icensed SuccessFactors customers
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Dashboard Result Report Table

Dashboard table
includes results of the
chart segment:

1. Save the table as a
report for access
later.

2. Use the report tools
to download the
report table to
Microsoft Excel.

3. Email participants
listed on the report
table.

Home  Goals

Dazhboards  Analytics
Employee List

Filter Options

EDisplay Options,

I b save set

Performance

Date Options

et Explorer

Welcome, Carla Grant  Options  Lozout

Compensation  Development  Succession  Recruiting Company Info  Employee Files  [EEhlig

Ferformance-Potential Matrix How vs. What tMatrix

2 Expart to Excel

Last updatea inonday, May 12, 2008°.720:22 PM PDT

B Filter Summary

Departments:
Locations:
Additional Fitter{s):

ltems per page: 10 ¥
Employee Name* =
Barry Chen

Cheryl Wang

Dorris Douglass

Harry Wilson

James Reed

Judy M. Hoffman

Stewe Pappar
Thomas Clark

Showing 1-8 of &

19 employees Showing: Team Wiew (25 emplovees available)
Current Period:  01/01/2007-04/01/2009

(3 Total in compary | 5 Availoble to you) 1 Selected: ACE Software

(13 Totol in compary {13 Avoilable te you) 2 Selected: ACE Software, Sales

(17 Total in company { 17 Available to you) 4 Selected: West, Central, ACE_C_HOQ, East

Minimum gosl count: 3

Starting from: Carla Grant

Performance fhanagzement Previous Period: 06/30/2000-12/31/200&

Maximum goal count: 3

Job Title Hanager =

Goal Count
Sales Manager Richard #haxx 3
Account Manager Richard #faxx 3
Sales Manager Richard iaxx 3
Account Manager Marcus O, Hoff 3
Sales Manager Mharcus 0, Hoff 3
Sales Manager fharcus 0, Hoff 3
Sales Manager Richard #haxx 3
Sales Manager Sid Mhormony 3

ltems perpage: 10 ¥ 5h

owing 1-8 of &

SuccessFactors Confidential. For internal use by licensed SuccessFactors customers only.
008 SuccessFactors Incorporated. All rights reserved. SuccessFactors, and the SuccessFactors logo are registered trademarks of SuccessFactors Incorporated in the United States.



Analytics

Analytics draws data from
every SuccessFactors
module, enabling extensive
views into the performance
of the entire organization,
including goal
achievement, performance
review ratings, and
compensation.

Managers are able to drive
performance management
from all levels, eliminating
the problems associated
with having one person or
team own the process.

SuccessFactors
UNIVERSITY

& https://salesdema.successfactors.com/?fbacme_n=analyticsBibplte_company=ACE389 - SuccessFactors: - Windows Internet Explorer

Welcome, Carla Grant  Options  Lozout

SuccessFactors
Home  Goals  Performance  Compensation  Development  Succession  Recruiting Company Info  Employee Files  WEEhlIge

Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix

Reports

Reports Center

Welcome to the Reports Center...

Process 5tatus & Documents

Performance & Assessments

q List Views
Competencies

Goals These lists give you a detailed view into the numbers behind the dashboards for employess,
forms, and performance factors, Each list focuses on only one subject, such as employees, and
allows you to sort and drill through the data so that you can quickly view the information you
Employees want,

Compensation

Recruiting

Misc. Reports

All Reports by Subject

AllL Reports by Type

Saved Reports

Scheduled Reports o
Spotlisht Views

Spotlizht reports are at-a-gzlance graphical representations of statistics about one very focused
subject, such as the number of completed reviews. &l the information is presented on one
page. You can use these reports to quickly check up on a key process.

=h
Spreadsheet Reports

These wery detailed, highly anabtical reports provide in-depth analysiz about key proceszes.
These reports are generated by the system according to wour criteriz and presented in a
spreadsheet format, You can easily download the generated repart, making it convenient when
wou need to further manipulate the data offline using Microsoft(R) Excel(TA).

SuccessFactors Confidential. For internal use by licensed SuccessFactors customers only.
© 2008 SuccessFactors Incorporated. All rights reserved. SuccessFactors, and the SuccessFactors logo are registered trademarks of SuccessFactors Incorporated in the United States.



Using Analytics

1. Reports Center - Reports are
organized into groups. Select a
category to view reports by
Process Status & Documents,
Performance & Assessments,
Goals, Employees, or Misc.
Reports. Reports Center also lists
all reports by employee or type.

2. All Reports by Subject - View
reports organized by process or
subject.

3. All Reports by Type - Reports
organized by report type and
output. The report t}g)es provide
differing features and outputs.

4. Saved Reports - Saved Reports
organizes your saved reports.
Once you customize a report
through filters or reporting options,
click the save report button to save
a copy of the report setting here.

5. Scheduled Reports - Use the
Scheduled Reports folder to
download and manage scheduled
reports. To download a completed
report, click the name of the
completed report and save it to
your local system.

SuccessFactors £4

Performance

Home  Goals

Dazhboards

Reports

Analytics

Reports Center

Process 5tatus & Documents
Performance & Assessments
Competencies

Goals

Compensation

Employees

Recruiting

Misc. Reports

AllL Reports by Subject

AlL Reports by Type

Saved Reports
Scheduled Reports

Performance-Potential Matrix

SuccessFactors

UNIVERSITY

& https/fsalesdemo.successfactors.com/?foacme_n=analyticsabplte_company=ACES80 - SuccessFactors: - Windows Internet Explorer

Welcome, Carla Grant 9!:!_[:1_9!@ I:E_!_g_gy_f_:

Compensation  Developrent  Succession  Recruiting Cornpany Info  Employes Files  EENGIH

Howe vs, What bMatrix

Welcome to the Reports Center...

ist Views

These lists give wou 3 detailed view into the numbers behind the dazhbaoards for emplovees,
forms, and performance factors, Each list focuses on only one subject, such az employees, and
allows you to sort and drill through the data so that wou can quickly view the infarmation wou
want.

O Spotlisht Views

Spotlight reports are at-z-glance graphical representations of statistics about one very focused
subject, such as the number of completed rewviews. All the information is presented on one
page. You can use these reports to quickly check up on a key process.

i
Spreadsheet Reports

These wery detailed, highly analytical reports provide in-depth analysis about key processes.
These reports are generated by the system according to our criteria and presented in a
spreadsheet format. You can easity download the generated repart, making it convenient when
vou need to further manipulate the data offline using Microsoft(R) Excel(TM),

SuccessFactors Confidential. For internal use by licensed SuccessFactors customers only.
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Analytics

SuccessFactors provides
several detailed reports
that include in-depth
analysis about key
processes and forms.

Downloadable reports
make it convenient to
further manipulate the data
offline using Microsoft
Excel.

Reports are generated by
the system according to
criteria and presented in a
spreadsheet format with
charts and graphs.

& httpsi//salesdemo.successfactors.com/?fbacme_n=analytics&tbplte_company=ACE589 - SuccessFactars: - Windows Internet Explorer

SuccessFactors E4

Home  Goals

Performance  Compensation  Development  Succession  Recruiting

Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix

Reports

Reports Center

Process 5tatus & Documents

Performance & Assessments

q List Views
Competencies

Company Info  Employee Files

Welcome to the Reports Center...

SuccessFactors
UNIVERSITY

Welcome, Carla Grant  Options  Lozout

Reparts

Goals These lists give you a detailed view into the numbers behind the dashboards for employess,

[ — - forms, and performance factors, Each list focuses on only one subject, such as employees, and

allows you to sort and drill through the data so that you can quickly view the information you
Employees want,

Recruiting

Misc. Reports

All Reports by Subject

AllL Reports by Type
Saved Reports

Scheduled Reports

o Spotlisht Views

Spotlizht reports are at-a-gzlance graphical representations of statistics about one very focused
subject, such as the number of completed reviews. &l the information is presented on one
page. You can use these reports to quickly check up on a key process.

=h
Spreadsheet Reports

These wery detailed, highly anabtical reports provide in-depth analysiz about key proceszes.
These reports are generated by the system according to wour criteriz and presented in a
spreadsheet format, You can easily download the generated repart, making it convenient when
wou need to further manipulate the data offline using Microsoft(R) Excel(TA).

SuccessFactors Confidential. For internal use by licensed SuccessFactors customers only.
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nalytics

ssfactors.com;

s - SuccessFactors: Reports - Win = Internet Explorer

Welcome, Carla Grant  Options  Lozout

Analytics are organized
into categories of process
and topics of interest.

Home  Goals  Performance

Compensation  Development  Succession  Recruiting Company Info  Employee Files  [EEhlig

Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix

Reports

Reports Center

| want wisibility into...
Process Status &

Documents

Process Status & Documents ﬁ Performance & Assessments R Competencies

Performance &

Assessments

Competencies

Goals

& Form List
W Overdue Document

Bl Ritings Distribution by Hisrarchy

3 Ratings Summary
60 Overall Rating, Detailed Ratin:

and Comments

@ competancy List

o Competency Breakdown Spotlight
Competency Ratings Report

B Form status Summary
Report

Owerall Ratings Report
P4 Overall Rating, Detailed Ratings and Comments
Report

Compensation W pecresate and Individual WorkFlow
Employees Status

Recruiting, B petailed Document Search
Misc. Reports

All Reports by Subject

B peactivated User Inboxes

Analytic types include
spotlight, list, and classic
reports.

Anonymous 360 Status Repart
Form Status Report

AllL Reports by Type

Saved Reports
Scheduled Reports

i Goals

[ Gosl List
B Gosl search

é’ Compensation 83 Employees

Bonus Payout Details
Compenzation Diversity Report
ompensation Review Report

[ Emploves Lise

o Employee Comparison

Diversity Summary Report
Employee Profile Export
Succession Planning by Incumbent

o

B Gosl Alignment Spattight
Goal Ratings Report
Goal Status Report
Goal Summary Report Report

g Misc. Reports

Position Audit Report
Procey Report
Security Audit Report

a Recruiting

Recruiting EEOC Report

SuccessFactors Confidential. For internal use by licensed SuccessFactors customers only.
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Analytic Types

™ I
petency Breakdown Spotlight
om0 Bt B
o
i

mmmmmmmm

O Fitiee O © Bl =

Last updated Monday, May 12, 100 112750 PM POT

Spotlight reports are at-a-glance
graphical representations of
statistics about one very focused
subject, such as the number of
completed reviews. All the
information is presented on one

page.

Provide detailed views into the
numbers behind the Dashboards
for employees, forms, and
performance factors. Each list
focuses on only one topic, such
as employees, and allows you to
sort and drill through the data so
that you can quickly view the
information you want.

Provide in-depth analysis about
key processes. These reports
are generated by the system
according to your criteria and
presented in a spreadsheet
format. You can easily download
the generated report, making it
convenient to further manipulate
the data offline.

rporated. All rights reserved. Success
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Reports

1.  Select a Report - Click on |~ CF e - =
the Reports tab. SEIQCt the smme Wielcome, Catla Grant  Options  Logout

List Reports. Select the Goal
List Report link.

Home  Goals  Performance  Compensation  Development  Succession  Recruiting Company Info  Employee Files  WEEhlIge e
Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix

Form L'ISt

2. Refine as Needed - Expand E S
the Filter Options to filter the S
data shown by business vs. = me —
development goals, date, felioe IEISE

individuals, teams, and
business units. Expand the
Date Options to change the
date range of the report.

3.  Select the Data to be
Displayed - Use the Display
Options setting to add and
remove columns of data on
the report.

TR

Generate Report e

4. Generate the Report - Click
the button to generate the First pick your filker options, then click "Generate Repart”.
report results. NOTE:
Depending on the
parameters and amount of
Information included in the
query, the request may take
several minutes to complete.
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Reports

factors.com/#*focus - SuccessFactors: Form List - Windows Inten rer

Report Table includes
reSU|tS Of the form query Home  Goals  Performance  Compensation  Development  Succession  Recruiting Company Info  Employee Files  WEEhlIge

displayed Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix
Form List

Welcome, Carla Grant  Options  Lozout

Filter Options Date Options

EDisplay Options

Use the report toOIS 10 | i T euaes [0

download the report table Last updated Monday, May 12, 2008 10:30:30 AM PDT
i
to Microsoft Excel. Once .

Scope: 19 employees Showing: Team View (25 employees available) Starting from: Carls Grant

Ou h ave d Own I Oad ed th e Process: Performance Management Current Period:  01/01/2007-04/01/2009 Previous Period: 06 /30/2000-12/31/2008
y Divisions: (5 Total in company [ § Available to you) 1 Selected: ACE Software
Departments: (13 Total in company [ 13 Avallable to you) 13 Selected: Finance, Finance and Accounting, Marketing, Client Service, Talent Management, [Fshow all..

report detaIIS, peruse the Locations: (77 Total in company [ 17 Available to wou) 4 Selected: West, Central, ACE_C_H®Q, East
details Of the report to find ltems per page: 10 ¥ Showdng 1-10 of 19 |<<First <Prev 12  Mexts Lastss
Employee Hame i3 Form Title Form Template Current $tage Completion Status Due Date Past DueMot Yet Due Hormalized Potential Rating Goal Rating

Out |nf0rmat|0n regardlng Barry Chen Performance Review for Barry Chen Performance Review  Modify Stage  In Progress 1240142008 Mot Vet Due 0
M Cheryl iran; Performance Plan for Cherl Wan, Performance Review Completed Completed Late 01/15/2008 Completed 2.34
the employees listed.

Dorrds Douglass Performance Review for Dortis Douglass  Performance Review  Maodify Stage I Progress 12/01/2008 Mot Yet Due 2
Harry Wilson Performance Plan for Harry Wilson Performance Review  Modify Stage  In Progress 01/15/2008  Past Due 1.5
Harry Wilson Performance Review for Harry Wilson Performance Review  Modify Stage I Progress 12/01/2008 Mot Vet Due 2.1
Henry Fitch Performance Plan for Henry Fitch Performance Rewview  Modify Stage  In Progress 0171572008  Past Due 1.8
James Reed Performance Review for James Reed Performance Rewview Completed Completed Late 02/10/2007 Completed 1,85
John Groce Performance Review for John Groce Performance Rewview  Modify Stage  In Progress 02/22/2007  Past Due 1.5

Save the report query for Ly, b Serormance P for a0 Hofiman  Perormince Reiew  SgnofStge I rogres
|a.ter use Name the report Judy M. Hoffman Performance Plan for Judy i, Hoffman  Performance Review  Completed Completed On Time  12/27/2008  Completed
settings. The saved fomsporoage 0T Shoukg 1001 et frew 12l Loy
settings are available on
the Saved Reports section
menu.
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Reports

.demo.successfactors.com/#focus - SuccessFactors: Form List - Windows Internet Explores

Use the display options to
Change the COIumnS Of Home  Goals  Performance  Compensation  Development  Succession  Recruiting Company Info  Employee Files

information Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix
Form List

Welcome, Carla Grant  Options  Lozout

Filter Options Date Options

EDisplay Options

Columns
Filter Info: Employee Info: Form Info: Form Status: Performance:
Division Emploves Mame Source

Current Stage Rating (Unrounded)

Rating (Rounded)

Mormalized Rating (Unrounded)

Department Last Mame Form Title

Location

Currently With (name)

First Name Form Template
Middle Name Document Id
Job Title

Email

Current Step

Step Twpe

Manager Done (360)
Emplovee Done (360)

Mormalized Rating (Rounded)
Potential Rating

Mormalized Potential Rating

Use filter options to control
the information displayed.

Manager Completion Status
Due Date

Past DuefMNot et Due

Goal Rating

HR #hanager
Job Code

Narmalized Goal Rating,

Competency Rating

Normalized Competency Rating

Last updated Monday, May 12, 2008 10:30:30 AM PDT

Scope: 19 employees Showing: Team View (25 employees available) Starting from: Carla Grant
Process: Performance Management Current Period:  01/01/2007-04/01/2009 Previous Period: 06 /30/2000-12/31/200&
Divisions: (3 Totel in company [ 3 Aveilable to you) 1 Selected: ACE Software
Departments: (13 Total in company [ 13 Available o vou) 13 Selected: Finance, Finance and Accounting, Marketing, Client Service, Talent Management, [FHshow all..
Locations: (17 Total in company [ 17 Available to yvou) 4 Selected: West, Central, ACE_C_HQ, East

ltems per page: 10 Showing 1-10 of 19 [<<First <Prev 12  Mexte Laste»

Employee Hame i3 Form Title Form Template Current Stage  Completion Status Due Date Past DueMot Yet Due Hormalized Potential Rating  Goal Rating
Barry Chen Performance Review for Barry Chen Performance Rewview  Modify Stage  In Progress 12/01/2008 Mot Yet Due a

Cheryl Wan; Performance Plan for Cheryl Wan, Performance Review Completed Completed Late 01/15/2008 Completed 2,34
Daorris Douglass Performance Review for Dorris Douglazs  Performance Rewiew  Maodify Stage  In Progress 12/01/2008 Mot Yet Due 2

Harry ilzon Performance Plan for Harry Wikkan Performance Rewview  Modify Stage  In Progress 01/15/2008  Past Due 1.5

Harry flzon Performance Review for Harry Wilson Performance Resview  Modify Stage  In Progress 12/01/2008 Mot Yet Due 21

Henry Fitch Performance Plan for Henry Fitch Performance Rewiew  Modify Stage  In Progress 01/16/2008  Past Due 1.8

James Reed Performance Review for James Reed Performance Review Completed Completed Late 02/10/2007  Completed 1,85

o oy [loct D 1 g
=
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Actionable Reporting

Dashboard table
includes results of the e o |
Chart Segment: asnboards nay 1Cs erfarmance-Fotential ELRES oW WS, E) Elink

Form List
1. Save the table as a
report for access
later.

P : Perfi n, it
2 L U Se th e re po rt too I S Di "m:::: (SeToUt:?j:ccsom::;iefm::wifabfe to you) 1 Selected: ACE Software

Welcome, Carla Grant  Options  Lozout

Performance  Compensation  Development  Succession  Recruiting Company Info  Employee Files  [EEhl

Filter Options Date Options

EDisplay Options

I I save settings

2 Export o Excel

Last updated Monday, May 12, 2008 y+:30:30 AM PDT

HFilter Summary &

Starting from: Carla Grant
Previous Period: 06/30/2000-12/31/2008

Scope: 19 employees

Departments: (13 Total in company [ 13 Avallable to you) 13 Selected: Finance, Finance and Accounting, Marketing, Client Service, Talent Management, [Fshow all..
to d own I Oad th e Locations: (17 Total in cormpany [ 17 Available t you) 4 Selected: West, Central, ACE_C_HQ, East
Microsoft Excel.

3. Email participants
listed on the report
table.

ltems per page: 10~

Chowing 1-10 of 19 [<<First <Prev 12  Mexts Lastss

Employee Hame i3 i Form Template Current $tage Completion Status Due Date Past DueMot Yet Due Hormalized Potential Rating Goal Rating
Barry Chen wance Review for Barry Chen Performance Rewview  Modify Stage  In Progress 12/01/2008 Mot Yet Due a

Cheryl iran; Performance Plan for Cherl Wan, Performance Review Completed Completed Late 01/15/2008 Completed 2.34
Dorrds Douglass Performance Review for Dortis Douglass  Performance Review  Maodify Stage I Progress 12/01/2008 Mot Yet Due 2

Harry Wilson Performance Plan for Harry Wilson Performance Review  Modify Stage  In Progress 01/15/2008  Past Due 1.5

Harry Wilson Performance Review for Harry Wilson Performance Review  Modify Stage I Progress 12/01/2008 Mot Vet Due 2.1

Henry Fitch Performance Plan for Henry Fitch Performance Rewview  Modify Stage  In Progress 0171572008  Past Due 1.8

James Reed Performance Review for James Reed Performance Rewview Completed Completed Late 02/10/2007 Completed 1,85

John Groce Performance Review for John Groce Performance Rewview  Modify Stage  In Progress 02/22/2007  Past Due 1.5

Judy i, Hoffman Performance Plan for Judy i, Hoffman Performance Review  Signoff Stage  In Progress 01/15/2008  Past Due 3.8

Judy M. Hoffman Performance Plan for Judy i, Hoffm

an Performance Review Completed Completed On Time  12/27/2008  Completed

ltems per page: 10~

Showding 1-10 of 19 |<<First <Prev 12  MNexts Lastss
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Reporting for Goals Management

& hitps://salesdemo.successfactors.con acme_n=dashboard&bplte_company=ACE589 - SuccessFactors: - Windows Internet Explorer

smme Yielcome, Catla Grant  Options  Logout

Managers actively monitor
progress toward goals
. Home  Goals  Performance  Compensation  Development  Succession  Recruiting Company Info  Employee Files  WEEhlIge

across thelr team and Dashboards — Anabytics  Perforrmance-Potential Matrix How vs. What Matrix
organization. Reports Dashboards

rovide a VieW Of ali ned B Filter Options Date Options #)
p g Goal Management Dashboards Dashboards:
goaIS to assess whether Last updated Thursday, April 17, 2008 10:53:24 AM PDT
there is appropriate g
momentum, prog reSS’ and Scope: 19 employees Showing: Team Wiew (25 employees available) Starting from: Carla Grant

Process: Performance Management Current Period: 01/01/2007-04/01/200% Previous Period: 06/30/2000-12/31/2008

H H Divisions: (5 Total in company | 5 Available to you) 1 Selected: ACE Software
Where aCtlon IS need ed to Departments: (13 Total in company {13 Available to you) 2 Selected: ACE Software, Sales

ensure d e I |Ve ry Of key Locations: (17 Total h company ¢ 17 Avaliable to vou) 4 Selected: West, Central, ACE_C_HQ, East
objectives. = Cotiin 2

= 52 goals f 47 public / 5§ private
- dverage 2.7 goals per person Customer
» fwerage 2.7 goals per person for people with goals Business Process
H = 19 people have goak
SuccessFactors reporting - U panpe s ro o s
0 5 10 15 20

information: ©

° GO&' Dashboard u_% : ﬁzu;ﬂtarta: .Ecun Tr:c: W Behind [l Completed
* Goal Alignment Report on the .

Goal Tab 2 = Goal Due Range &)

. o 7 goak are completed
° Goal Llst 012344567 8 0 1011121314151617 1819

Humber of Goals e
Owverdue

e Goal Search iven

1 Week- 1 Month

« Goal Alignment Spotlight e 2

3-8 Months

+ Goal Ratings Report o R

» Goal Status Report @hlgned @ Unaigned
* Goal Summary Report

B b b Pl
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Reporting for Development

ssfactors.com/ - - SuccessFactors: Da rds - Windows Ind Explorer

Managers actively —
monitor their team,s Home  Goals  Performance  Compensation  Development  Succession  Recruiting Company Info  Employee Files  WEEhlIge

Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix

development. Reports Dashboards

H 1 Filter Options Date Options @l
provide a view of a st bk ts L

te am ’ S g I’OWth and Last updated Friday, January 11, 2008 10:21:23 AM PST

t | t/ t t I EFilter Summary 2]
a e n po e n Ia L] Scope: 15 employees Showing: Team Wiew (25 employees available) Starting from: Carla Grant
Process: Job Competency Development Current Period: 01/01/2008-04/017200% Previous Period: 06/30/2000-12/31/2007

Divisions: (3 Totel in compony {3 Availoble to you) 1 Selected: ACE Software
Departments: (73 Totel in company [ T3 Available to vou) 2 Selected: ACE Software, Sales
Locations: (17 Totel in company [ 17 Availeble to you) 4 Selected: West, Central, ACE_C_HQ, East

SuccessFactors
reporting information: ST— B o o scwsmenons L

19 farm(s) / 16 Emploves(s Goaching Goals

* Development Dashboard © s e

* Performance Potential
Matrix

B Form Status Grouped by Workflow

[ Not Stated || On Track |_|AtRisk |_|Behind
W completed

S Goal Distribution &

= 12 goals [ 12 public / D private
|_¥earEnd Assessment (57.9%) = Average 0.5 goals per person
=§:"r:“’l\’“ Signs (26.3%) = Average 2 goals per person for people with goals
pleted (15.8%) = £ people have goals
= 19 people have no goals

B Competency Gaps 18

10 Largest Gaps H
£y
= 4
E
w 3
s
H
5
2

Customer Service
Sense of Urgency
Listening Skills 2
Communication 1
Hiring o
Teamwork 012346567 8 910111213141516 17 18 10 o
_—
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Reporting for Performance Process

Managers may use reports to (/& nitps://salesdemo.successfactors.com/#focus - SuccessFactors: Dashboards - Windows Internet Explorer [
smme Welcome, Carla Grant  Options  Lozout

review progress and make
deCISIOnS to redIStrIbUte Home  Goals  Performance  Compensation  Development  Succession  Recruiting Company Info  Employee Files  WEEhlIge
reSOUTCGS tO ensure Corporate Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix

priorities are being met. Dashboards

Reports provide senior
managers the opportunity to
assess whether there is Last updated Thursday, January 17, 2008 2:31:55 PM PST

appropriate momentum and ermr— g

take aCtlon to ensu re dellvery Of Scope: 15 employees Showing: Team YWiew (25 employees available) Starting from: Carla Grant
key Objective S by ye ar end . Process: Performance fhanagement Current Perind:  01/01/2003-04/01/2009 Previous Period: 04./30/2000-12/31/2007
Divisions: (5 Total in company £ 3 Available to vou) B Selected: ACE Healthcare, &CE Software, ACE Services, NFA, &CE Enterprises
Departments: (13 Totel in company ¢ 13 Availeble to you) 13 Selected: Finance, Finance and Accounting, Marketing, Client Service, Talent Management, [show all..
Locations: (17 Totel in company {17 Availeble to yvou) 17 Selected: Region 1 HQ, ACE-JP-1, 4CE-KOR-1, West, Branch 55, [*]shous all...

SuccessFactors reporting
information:

° Performance Dashboard Current Period Rating. 53.24 Current Period Rating l:l
- Performance Potential Matrix i . L]

217

2 Previous Period Rating 1.55

* Ratings Distribution by
HlerarChy 19 employeels) have more than 1 rated form
. [ratings are aweraged for these emplovees) 0%
* Ratings Summary
« 360 Overall Rating, Detailed
Ratings, and Comments Report 0%
* Overall Ratings Report

* PA Overall Rating, Detailed
Ratings, and Comments Report "oz o3 4 s

Ratings

B0%

20%

Ratings

B Average Competency Rating
= Goal Ratings = Current Period Rating I:|2‘15

Lo dwe rage ,and High Ratings

Previous Period Rating 1.53

Business Process

E Overall Competency Rating Distribution

40% X2
=

Gustomer

Financial
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Reporting for 360 Evaluations

Managers may use the Graghical Summary iew___) [ Gap Analysis view ] [ Hidden Strengths view__] [__Blind Spots view ] [_Rank view B
360 eval uation Graphical Summary Yigw
reporting to monitor :

360 Degree/Multi-Rater for Marcus F. Hoff
progress of the 360 Summry Roport

. . Analysis fur:rj Mafrcu; Q. Hoff i
Review Period: 07/14/2008 - 08/13/2008
eval UatlonS and VIeW Overall Rating

overall Rating Legend

the gap analysis and

Options: Show comments Show rating labels [¥]Show ranges Show rating values || Show Scales [ Expand categaries [C| Rank

m

si——— ]
. Peers [ 2} ggg e [ Direct Report { 2
.00 I B
bench strengths of their ST — B eers (2)
All but Self (5) a0l 1
allie) 3.50 Il Manager (1)
team. i et (1)
[ Al but Self (5 )
Call(s)

B Expected Rating

SuccessFactors
reporting information: Competency Section
* Detailed 360 Report on Account Management

Expands sales within existing accounts, facuses on customer service, develops relationships with key decision makers, understands

and responds to customer needs, tracks and monitors account activity . Direct Report { 2 ) 4.50
errormance la e 2
Manager ( 1 5.00
Levelopment s0als
Development Goals Self (1) 2o
allbut self (5 a0 1

* Ratings Summary Ak

Min: 3.00
. Max: 5.00
« 360 O Il Rat
vera ating,
Detailed Ratings, and Comments - Account Honagement
! Direct Anonyrmous  Marcus has a real talent for putting himself in the custorner's shoes, His perceptive listening and questioning skills help him gain an understanding of the customer's
Repart: situation and their real needs. He has an extensive knowledge of the customers' business and the related challenges and opportunities, and can be relied upon ta help thern

CO m m e nts Re po rt accurately determine their needs,

Anonyrmous  Marcus has gone out of his way on many occasions to find creative ways to meet customer needs, He always takes a positive "can-do" attitude with custorners and does
whatever he can to respond to challenging demands. Marcus's innovative, thoughtful responses to custorner needs and problemns have helped him create many loval

° Anonymous 360 Status customers and additional sales opportunities,

Peers: Anonyrmous  Marcus can accurately define custorner needs, He takes the time to learn about the customer's business and the related challenges and opportunities. He asks intelligent
Re po r't guestions to gain a cornplete understanding of the customer's situation and uses the information as a framework for his sales presentation,
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Reporting for Process Management

Managing the processes
and ensuring timely
completion provides
managers and HR
administrators the tools to
ensure the success of the
Performance Processes for
the organization.

SuccessFactors reporting

information:

* Summary Dashboard
* Form List

* Overdue Document

* Form Status Summary

» Aggregate and Individual
Workflow Status

» Detailed Document Search
» Deactivated User Inboxes

* Anonymous 360 Status
Report

* Form Status Report

(& hitpsi//salesdemos:

SuccessFactors E4

Home  Goals  Performance  Compensation  Development  Succession  Recruiting

Dazhboards  Analytics  Performance-Potential Matrix How vs. What Matrix

Dashboards

Filter Dptions Date Options

Summary Dashboards

Last updated Friday, January 25, 2008 1:40:01 PM PST

B Filter Summary

B Form Status Grouped by Workflow

5 employes(s) have no farms
[=] 3 Form Template(s) show all...

30 form(s) / 20 Emplovee(s

Current Period Rating

T

B Overall Rating Distribution &

7 emplovee(s) have more than 1 rated form

23.3% {ratings are averaged for these employees)
\-/ so

Previous Period Rating

133% 10%
10%

43:3% g
0% G

|_ Planning {10%)
B Mid-vear Assessment (10%) 0% 3
| YearEnd Assessment (43.3%) 2
W Employee Signs (23.3%) . o
[ Completed (13.3%) 0%

1 2 3 4 5

Ratings

ccessfactors.com/#focus - SuccessFactors: Dashboards - Windows Internet Explorer

Welcome, Carla Grant  Options  Lozout

Company Info  Employee Files  WEEhlIge

&)

Dashbosrds:

4

&)

Starting from: Carla Grant
Previous Period: 0630 /2000-12/31/2007

Scope: 15 employees Showing: Team Wiew (25 employees available)
Process: Performance Management Current Period: 01/01/2008-04/01/200%
Divisions: (5 Total in company {3 Available to wou) % Selected: ACE Healthcare, &CE Software, ACE Services, N/, #CE Enterprises
Departments: (T3 Total in company § 13 Available to you) 13 Selected: Finance, Finance and Accounting, Marketing, Client Service, Talent Management, Fzhow all. .
Locations:

{17 Total in company ¢ 17 Available to you) 17 Selected: Region 1 HQ, ACE-JP-1, ACE-KOR-1, West, Branch 55, [show all..

= Average Overall Rating & B Goal Status a

Customer
Business Process
Learning and Gio

Finaneial

3} 10
Number of Objectives

|/Not Started ] On Track [@Behind [l Completed
Postponed [l Cancelled
P

10 Largest Gaps

Sense of Urgency
Communication
Listening Skills
Customer Sewvice
Budgets/Cost Control
Customer Focus
Teamwotk

Inte grity/Ethics
Negotiation Skills

Jab Knowledge
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