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AMC 21 Pillars

The Preferred Academic Medical Center 
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1) HCAHPS 
2) CGCAHPS

12) 
More NIH 

Investigators 
13) More 

Grad. Student   
Fellowship

 Awards

6) 
UHC Quality 

Scorecard
7) Arrived 

Appts.

9) 
EBITDA

10) Chart
Documentation

11) 
More Grant

Expenditures

5) 
Med Student
Grad. Exam

3) Staff 
Engagement 

4) Faculty 
Engagement

8) 
USMLE Step 2 

Pass Rate


