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ASHLEY N. SILVER, MA
rogers0990@yahoo.com

SKILLS AND SOFTWARE EXPERIENCE

Major positions held include: Author, Corporate Communications Specialist, Social Media Specialist, Digital
Communications Sales and Service Representative, Public Relations Freelancer, Staff Writer, News
Anchor/Reporter, Web Content Manager, Communications Presenter

Professional Experience: Social media content, digital communications, public relations, web content management,
resume editing and journalistic experience which includes creating social content through various social media
platforms, providing solutions to financial errors through digital media channels, creating newsletters, online public
relations articles and press releases, developing media kits, creating news packages, videography, video editing and
graphics. Strengths include oral, written, and technological communication skills; organizational skills; interpersonal
skills; time management skills; excellent customer service skills; and self- motivation. Experience also includes
youth mentorship and guidance at the Pleasant Hill Missionary Baptist Church, as well as acceptance into the Teach
for America class of 2018 previously.

EDUCATION

Master of Arts in Mass Communication & Journalism
Kent State University, Kent, OH, 2015-2017
Concentration: Public Relations

Bachelor of Arts in Mass Communication

The University of Montevallo, Montevallo, AL, 2009-2012
Concentration: Journalism

Minor: Public Relations

Auburn University, Auburn, AL
College of Liberal Arts (Journalism)
August 2008- 2009

PROFESSIONAL EXPERIENCE

University of Alabama at Birmingham (UAB), Birmingham, AL

Communications Specialist for UAB Police and Public Safety Department July 2018 - Present
In this role, | assist in executing communications strategies and programs to influence engagement, increase
knowledge of our stakeholders and employees, and share key departmental/division messages across campus.

= Develop a variety of internal and external communications that support all units of the UAB Police and
Public Safety Department, including creating newsletters, being a liaison for other campus
communicators/leaders and teaching communications tactics/objectives during new employee
orientations.

= Draft, edit and deliver employee messaging through available media, including print matter,
advertisements, e-publications, websites, intranet content, social media, database-driven web content,
change management communications, presentations, other messaging and materials and ongoing
internal communications.





= Make best use of available technologies and ensure integrated internal and external presentation of
UAB brand through web content development and crisis messaging at the UAB Police and Public
Safety Department.

=  Gather and analyze data on communications effectiveness through weekly analytical reports provided to
executive staff including Chief of Police, Deputy Chiefs and Sergeants, while recommending
improvements to extend reach and readership.

Published Author at KDP Publishing
Author of “Choices” August 2017 - Present

Published first short novel entitled “Choices” through hard-work, diligence and persistence on April 17, 2018. The
book is available through a partnership with K Publishing and Amazon.

. Produced novel that has accrued $200+ to date in profits.

" Recognized by media gatekeepers across the country including award-winning radio journalist
Michael Lyle in Hartford, CT.

" Featured at PHMBC

] Book resulted in over 20 testimonials throughout social media due to a rigorous social media
engagement campaign.

" Featured on Amazon: https://amzn.to/2HBIQJ1.

] Published second novel entitled “Autoscopy” at Barnes and Noble, which has been featured on
Al.com.

Birmingham Business Alliance (formerly Birmingham Chamber of Commerce), Birmingham, AL

Corporate Communications Specialist May 2016 - October 2017
Provided support for the Birmingham Business Alliance in internal and external communications, social media,
media relations, coordination and production of publications, in addition to, strategic communications planning to
support economic development for the Birmingham metro area through the production of press releases, media
advisories, newsletters, interview content, videos and photography.

" Created social media campaigns to highlight positive attributes of the Birmingham metro area.

] Increased engagement on FB platform by 15 percent.

] 10 percent increase in engagement on Twitter during tenure.

] 42 percent increase in followers from May 2016 to September 2017 on Instagram.

] Leveraged connections with key media associates to bring accolades within Birmingham to the
forefront of the national media.

" Produced press releases, media advisories, weekly newsletters, videography and photography that
highlights company expansions, economic developments, financial projects and workforce
initiatives.

Regions Bank, Birmingham, AL January 2015 - May 2016

Social Media Specialist

Assisted clients with inquires pertaining to bank policy and procedure through various social media

platforms while creating social content to engage clients and promote Regions Bank’s marketing objectives.
= Generated, published, and shared content that built connections with bank clients.

= Helped create marketing campaigns to increase the visibility of the bank’s social content and brand.
= Collaborated with other departments within the banking network to manage bank issues, rollout new
products, and be a voice for banking-client relationships through social media.

=  Built and executed social media strategy through research and messaging.

Regions Bank, Birmingham, AL July 2013 — January 2015



https://amzn.to/2HBlQJ1
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Digital Communications Sales and Service Representative
Built customer relationships by providing information on new product roll outs, new systems, and new Regions
ventures through digital communication channels.

» Handled financial cases through digital media.

= Created templates and layouts to explain hew company roll outs to clients.

=  Provided solutions to financial errors through digital media channels.

= Worked with various departments to help create a more viable company-customer loyalty

relationship.
= Assisted with tactical content development for new products.
= Helped develop content that builds brand awareness using various financial software.

University of Montevallo, Montevallo, AL August 2012 —December 2012
Writer/Layout Designer- Brickstreet Journal Online Newsletter
Assisted with compilation of the communication department’s online PR newsletter targeting UM alumni. n
Interviewed key sources and wrote lead article for newsletter.
. Assisted with newspaper design, including determining graphics and layout.
University of Montevallo, Montevallo, AL August 2012 — December 2012

Writer/Anchor/Live Reporter- Falcon Weekly Newscast

Collaborated with other mass communication students in the creation of weekly newscasts featured on
YouTube. Responsibilities included: researching story ideas, writing stories, editing sound bites/video,
reporting and anchoring newscasts.

" Selected interviewees and scheduled interviews for newscasts.
] Generated VOSOT’s and SOT’s to incorporate into newscasts. = Created reporter packages
(interviewing, filming, editing).
" Anchored newscasts.
WVTM-TV Alabama’s 13 News, Birmingham, AL July 2012-August 2012

Intern, News Department
Assisted reporters with interviews for news stories, creation of news packages, graphics, and the production of
the overall daily newscast.

] Provided anchor queues for B-block of rundown and timed commercials.
" Interviewed media head at AL.com, health department officials, and law enforcement officials.
] Logged interviews through ENPS.
University of Montevallo, Montevallo, AL August 2011- May 2012

Staff Writer- The Alabamian (University of Montevallo Newspaper)
Composed news articles to be published in the Alabamian, the University of Montevallo campus newspaper.

] Researched campus issues and events to include in news articles = Interviewed sources for
article verification.
] Wrote bi-weekly news articles describing current issues and campus events

COMPUTER SKILLS
Proficiency with Microsoft Word, Outlook, PowerPoint, Access, Publisher, Adobe PhotoShop, Adobe In-Design, Joomla Web
Content Management, Final Cut Pro Editing Software, Moxie Software, Windows Movie Editor, Radian 6 Social Engagement
Software, Electronic News Production System (ENPS), Google Analytics, Firefox, Internet Explorer, MailChimp, Hootsuite Certified,
Sprinklr CRM Software, Weebly, Wordpress, Meltwater





AWARDS, HONORS, MEMBERSHIP

Employee of the Quarter, University of Alabama at Birmingham, July-September, 2019

Head of Media Relations at PHMBC in Maple Grove, AL 2015- Present

Chief’s Choice Award. University of Alabama at Birmingham, February 2020

Public Relations Society of America (PRSA) April 2016 — 2017

Co-Youth Director for PHMBC in Maple Grove, AL 2015 — 2017

Digital Sales & Service Award, Regions Bank, Birmingham, AL, April 2014

Most Valuable Team Member Recognition, Regions Bank, Birmingham, AL, October 2013 & March 2014
National Broadcasting Society, University of Montevallo, 2009-2012

Dean’s List, University of Montevallo College of Fine Arts, Spring 2012
National Broadcasting Society Special Honors, University of Montevallo, 2012 &2010
Summer Executive Internship Recognition, Mayor’s Office Division of Youth Services, Birmingham, AL, 2011







