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SITUATION/QUESTION:

There is a person | emailed once years ago (and will probably never email again), whose name/address includes
JaneRare

But there is a different person that | email a lot, whose name/address includes JaneFrequent

But when | type Jane, the autofill thinks | might mean JaneRare but | definitely don’t, and this has been a low-key
frustration for years now.

How can | tell autofill that that is Not a helpful suggestion and so to please quit suggesting it?

SOLUTION/ANSWER:

Autofill is a feature that automatically populates form fields with previously-entered information, such as addresses.

It’s very easy to remove one these suggestions.

When that suggestion comes up as you type the address, just:
arrow down to it and press the delete key, or
float your mouse over it and click on the “X” as shown here
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See 1-minute video here if needed: https://youtu.be/0O20lLNasWNg?t=29

Was this helpful? Do you have suggestions for a future Tip of the Week? Do you have any other comments?
Let us know at dopmHelp@uabmc.edu

To see an archive of past Tips of the Week: https://www.uab.edu/medicine/dopm/dopm-it/weekly-tips




